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ALLOW A USER TO DEFINE A STATE, AN 
EVENT, OR AN ACTION OF A TELEPHONY 
PROTOCOL 
410 



DOWNLOAD THE USER DEFINED STATES, 
EVENT, OR ACTION TO A 
CAS ENGINE 
420 



CHANGE A TELEPHONY PROTOCOL OF THE 

CAS ENGINE CORRESPONDING TO IDLE 
TELEPHONE LINES ASSOCIATED WITH THE 
CAS ENGINE BASED ON THE USER DEFINED 
STATE, EVENT, OR ACTION 

m 
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